
f • 

WEIKLE&Co. 

REDACTED - FOR PUBLIC INSPECTION 

June 30, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th St, SW 
Washington, D.C. 20554 

RE: WC Docket No. 14-58 
FCC Form 481 - Carrier Annual Reporting 
Pineville Telephone Company 

Dear Secretary: 

Received & Inspected 

JUL 0 'I 2015 

FCC Mail Room 

This FCC Form 481- Carrier Annual Reporting is being submitted on behalf of Pineville 
Telephone Company in accordance with FCC Rules 54.313 and 54.422. There are two copies of 
a Redacted - For Public Inspection version. In addition there is one copy with financial 
information marked as confidential information in accordance with a June 17, 2015 Protective 
Order, DA15-712. A Redacted-For Public Inspection version is also being filed via ECFS. 

If there are any questions, I can be reached at 704.699.9451. 

Sincerely, 

Isl Jerry Weikle 

Jerry Weikle 
ConsuJtant to Pineville Telephone Company 

Attachments 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) 

151 SPRING STREET NW 
CONCORD, NC 28025-4749 

JERRY L. WEIKLE 
President 

No. of Copies rec'd,_...;;0;....:...+-... / __ 
ListABCDE 

jweikle@windstream.net 
704.699.9451 



<010> Study Area Code 23004 

<015> Study Area Name PINiVILLE TEL CO Received & IRs~eeteef 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Jerry Meikle JUL 0 -, 2015 with questions about this data 

<035> Contact Telephone Number: 7047827738 ext. 

FCC Mail Room Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> j weikl..,.l ndstream.net 

<100> Service Quality Improvement Reporting (comp/ttt ottodt<d-ttt) 

<200> 

<210> 

<300> 

<310> 

(compltt• ottodted worunttt) Outage Reporting (voice._) ___ _ 

I ./ Q<- check box if no outages to report 

(ch«:tbox- coms>l<t•) 

I ./ 

I~~ I ./ 

I ./ IC''* ,_ :~:,':::::::::~ 1r I • I I I ___ ., 
./ -

I I 
, ___ , <320> Unfulfilled Service Requests (bro;:ad::b::a::.,:n:;dl:,_ _ _:I :;o====:::i----------. 

<330> Detail on Attempts (broadband) !!----......,.--- -------------.J 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 11-0_. 0 ____ __ _ 

<420> Mobile '-· o;...·...;.o ______ _, 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed ~o_._o ____ __ ~ 

{ch«t. toflldkot1 cortlflcoti«IJ 

<450> Mobile ._o_._o-=---- ..,...-,..-..,.... 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> (ottochod dactipliw tloaJtncnt) 

<600> Functionalitv in Emer.,enN Situations (ch~c.k to lndlcott urtijlcation) 

23004NC610 .pdf 

LOttod>fddCKrlpllwdocumml) 

<610> 

<700> Company Price Offerings (voice) (comp/•t•ottodl<dwetbhtttJ 

<710> Company Price Offerings (broadband) (comp/•ttottoc1>edwettsh .. 1J 

<800> Operating Companies and Affiliates (comp/•tt ottoclled-tshutJ 

<900> Tribal Land Offerings (Y/N)? Q @ (I/yes, comp/tt•ottodledworltshutJ 

<1000> Voice Services Rate Comparability Certification Ives 

I 

,,~ .. ~......... I 
<1010> '-· --------------------------' (attodlda<rlpliwdocu,.,.,,t) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (l/not,ch.U. tolndlcotec<ttijicotfon} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/•tt attod>ed worlahHt) 

{«<np/tt• attod>ed workshttt) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(ch«* to lndlcor. Cltfti/fcofjon) 

(<omp/tt• ottocll•d worlaht<t) 

Rate of Retum carriers, Proceed to ROR Additional C>ocumentatlon Worksheet 
(chttil to lndlcott urtljicodon) 

{complttt ottodl•d worlcshttt) 

./ II ./ 

./ -
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

.___./____.I 111••1J 

- -·---1-.... - ··-

./ 
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REDACTED - FOR PUBLIC INSPECTION Page 2 

CJ100)$eJvlCle~~~~ 
:D.ti CGlatlon ~;:~ 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regcirdlri.g this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

FCC form 481,, . -· 
' ~~'l:'."f ~~ . '"-=:.:;:-~;!:,;. . ~-

OMB controtNo. 3Q60-09861oMa CQntiol No. 3060-0819--~~ 
July 2013·• ·,:;~· -· . ' "" .c · ~. "'' 

230494 

PINEVILLE TEL CO 

2016 

Jerry Weikle 

'/047827738 ext. 

jweikleewindatream.net 

(yes/ no) @ 

(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
I,,. ... ~= ·-~- l 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 



REDACTED - FOR PUBLIC INSPECTION Page 3 

(Jaot 5er*eOuUp ........ (Yolcel 

<010> Study Area Code 230494 

<015> Study Area Name PINllVJ LLB TBt. CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this d ata Jer ry We i kle 

<035> Contact Telephone Number - Number of person identified in data line <030> 7041827738 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j weikleewindstrea•. net 

<220> - - - - - -- - -- --
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-

911 Factllt les 

Affected 

(Yes I No) 

-

~441 
OMB~OI No, 3060-098fi/OMB Control No. 3060-0819 
"~~~-

. -
Did This Out•ge 

Service Outage Affect Multiple 

Des~riptlon (Check Study Areas Service Outage Preventative 
all that annlv) (Yes/ Nol Resolution Prooedures 

Page3 



REDACTED - FOR PUBLIC INSPECTION 

'•., 

; , '.-. ,-. ·-- '. ,; 
~ 

<010> Study Area Code 23004 

<015> Study Area Name PINl!VILLE TEL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regard_lng this data_______ __ -~w_e_i_~k 

<035> Contact Telephone Number - Number of person identified in data line <030> 10• 7827738 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> j we i kletwindatream.net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1/1/2015 

4 .77 

<703> ·. <':o· f'\r.1 ~·· .... H!-t~ =-

Residential Local 

~-

State Exchan.Re (ILECI SAC (CETC) Rate Tvpe Service Rate State Subscriber line Chanre 

1'<.··~ .........,..._.. ....... '.~, 

State Universal Service Fee 

Page4 

....... 

~· .' 

~~~~t.'!'~~""" ;.:ic. •'.A'-11:~~~~~~ -
Mandatory Extended Area 

Service Ch•l'I• Total per line Rates and Fee 
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REDACTED - FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 230494 

<01S> Study Area Name PINEVILLE TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Jerry Weikle 

<035> Contact Telephone Number - Number of person identified in data line <030> 
70 4 782 7?38 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j weikle.awindstream. net 

<711> ~·· ~:if..;:~i:,,; .. . " ~ ,1,/~'-;;.. . .. •· . ~ .. . 
··~·a..;.,-:~ ~~~ .. - :J~.~i;;~~.:.i...;i· .. ·~ .•. ~~q ,~ - ' 

Broadband Service • Usaae Allowance 
State Regulated Download Speed Broadband Service • Usage Allowance ActlOn Taken When 

State Exchange (ILEC) Residential Rate ~ees Total Rate and ~es (MbM) Upload Speed (Mbps) (GB) Umlt Reached {self!ct} 

,...._ - - --' 
~ ·~~ 

' ' 
'•'-'• '-VI 1vV\. 

Pages 



REDACTED - FOR PUBLIC INSPECTION Page 6 

<010> Study Area Code 230494 

<Ol S> Study Area_lll~fll_E!_ PINRVILLI! TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg¥ding this data Jerrv Weikle 

<035> Contact Telephone Numbe_r-_Num_ber of~son identified in data line <030> 7047827738 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> jweikle~indstream. net 

<810> ReJ><>rti11g Carrier Pineville Telephone Company 

<811> Holding Company Town of Pineville 

<812> Operating Company Pineville Tel ephone company 

<813> - 'if,~ - c /£'!'11_ =,-_t:~;:t'~t~""'!,~:~~~ ~~~'::'[~ ~~J;~.'.t~~~;_;; "~"~il~~~/$":<:.t ;Ji~~.~~~~,~~,('.~~~~~.~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att ~ched worksh ~et --

Page6 



REDACTED - FOR PUBLIC INSPECTION Page7 

' ' ,. -.. ·'< ,, t> ,·,;,:·~';;·<·~'· ,. .. . f. "' ., ''.i. • _-.• . .-... . "'. -:'• . >.':~· .; 

<010> Study Area Code 230494 

<015> Study Area Name PINBVt LLB TEL co 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Jerry Weikle 

<035> Contact Telephone Number- Number of person identified in data line <030> 7o41enne ecxt. 

<039> Contact Email Address - Email Address of person identified in data line <030> j veil<le9wi ndstream.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

>:/'-"' ,, ""'~ '~" :· .. ~~ 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

' !.." 

<010> Study Area Code 23049 4 

<015> Study Area Name PINBVILLB TEL CO 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact regarding this data J e rry weikle 

<035> Contact Telej>hone Number - Number of person identified in data line <030> 1047327739 l!Xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> j weiklee .. i ndstream.net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

I I 

Pages 

Page 8 



REDACTED - FOR PUBLIC INSPECTION 

' . 

,, 
... ~ 

<010> Study Area Code 230494 

<015> Study Area Name PINEVlLLll Tl!L CO 

<020> Program Year ----- ·. _____ 201& 

<030> Contact Name - Person USAC should contact regarding this data Jerrv wetl<le 

<035> Contact Telephone Number - Number of ii.erson identified in data line <030> 1041s2113e ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j we ikleewind•tream.net 

Page9 

.~ 

'«t" 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,,, .... ,., .. ¢• I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

IIIl 

!ill 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION Page 10 

l- _,_ -1· 
.· ...... . -~ :· 

~ . ' '. : .. ' 

<010> Study Area Code 

<015> Study Alea Name 

<020> Program Year Pll1BVIW1£ ISL UJ 

<030> Contact Name - Person U5AC should contact regarding this data = 
<03S> Contact Telephone Number - Number of person identified In data line <030> '1lOTry -lilITl<TI< 

<039> Contact Email Address - Email Address of person identified In data line <030> >V'r'..-~ · 
}W61Kl4WWJ.hdStreartf:I.'leC" 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance es• recipient of lncreme.ntal Connect Amerie11 Phase I support, fro1en Hlsh Cost support, Hlch Cost support to offset a«ess charge reductions, end 
Connect America Phase II support •s set forth In 47 CFR § 54.313(b).(c).{d),(e). The information reported on this form and In tM documents attached below is accu,.te. 

Incremental Connect Ameria Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)i} 

<201111> 3rd Year Certification (47 CFR § 54.313(b)(l)ii} 

<2011b> Attachment {47 CFR § 54.313(b)(l )ii} 

<20U> 
<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Recelvl111 Frozen Support Certification {47 CFR § 54.312(a)) 
2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)} 

2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)} 

201S Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America l'Mse 11 Reportlnc {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I I 
[ - - -H - u J 

Name of Attic~ Ooa.lment(JJ umna ~tqu1rea 1ntorm1t1on 

I I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information L I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

111W01 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

t ~ ·~.·: :~ v ~~· 

<010> S<udyArHCocle 230494 
<OlS> S<udy ArH N•me _ _ ________ _ l'INRYILLB TEL CO 
<020> PrO!(ramYtM ______________ _ _______ _,l.]JL.Lb. 

<030> ContactNome - hnonUSACs.houlclcontxtt_-~~thisdiO Jerry Weikle 
<03S> ContxtTelephone Numl>lf - Numberof~rsonlclentlfoed ind•tl lin•<030> 7047821738 ex~-

<039> Contact Email Addfeu • EmalAddreuor oenon ktentifitd Ind~ line <030> 1 veik l etwindstream net. 

CHECK the boats below 10 note compllaMe on Its llw yeor ..-. -hy pion (,.........nt to 47 CAI t S4.20~o)) ond. fO< ~tly held.....-.. ""'"1nc COftljllllMe whll tM 11-.claf ,.po<tlnc requh-set-In 47 
cnt t 54-lU(l)(l). I further Cl<llfy- tho lnfOMlation npo<1ff on tNs fonn Md In the docuMlnts- below I•-· · I ,, .... = ... ,.. I 

Nam• of Attached Ocxvment Uttin1 Required lnf0tm1tion 

(3010) ......... Rapolt onSYHrPlan 
Milestone C4<1ifoutlon (47 Cl'R § S4.313(n(1)(i)) 

Please check this boi to confirm that the attached documenl(s), on line 3012 contains the required Information pursuant lo 
(3011) § 54.313 (1)(1)(11), the camer shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband servlca In the preceding calendar year. m 

(3012) Community Anchor ln•tttutlons (47 CfR § 54.313!nll)(lij} 

, ,, ..... "' .. ,.. I 
(30131 I• your <ompony • Priv• t•ly Held ROR C.rrier (47 CfR § 54.313(n(21) (Yes/No) • 

Name of Attached O«ument listing Required lnformatlon ~ ~ 

(3014) II yes, doH your com pony flit the RIIS annu•l repc<I (Yes/No) e 
Please check these boxes to confirm that the attached clowment(s), on line 3017, contains the required information pursuant to§ 54.313{1X2) oompllanca requires: 

(3015) Ele<tronk copy oft heir annual RIIS repcrts (Operotinc R•Port for ILJ 
T t*'ommunkitions Borrowers) 

, •• , """""'"'"'"' __ , ___ ... ._ •• - , ID I 
(3017) lithe response ls yes on lint 3014, attach your cornpon(s RUS annull 

report and .. required document.It'°" 

(3018) lftheresponselsnoon lin<t3014, loyourcomponya..dlted? 

If the r""'°"se ls ~son h 3018, ple1S1 che<k the bous below to 
<onfilTft your submission, on lino 3026 punuont to§ 54.313(1)(2), contolns 

Name of AfiXhed Oowment usuni Kequ1rea 1nrormlti0n ~ 

(Yes/No)~ 

(3019) itther a <oVV of their oudltld f.,anclol su11m1nt; 0< (2) o fin1n<iol rtport In• fonNt <omp>1"ble to RUS Opemin& Report fO< Telo<ommunlcotlons rn 
(3020) Documenl(s) for Balanoe Sheet. Income Statemenl end Statement of Cash Flows rn 
(3021) M~agemenl letter and audll opinion Issued by the independent cer1ltied public accountant that pertooned the company's inancial atJ(jt (Z] 

If the re•pcme;, no on lln1 3018, please <heck the bous below 
to confirm your submission, on line 3026 purouont to§ S4.3Uln(2), 

contains: 

(3022) Copy of their flnanclal statement wlllch has bffn 1<1bJK1 to re-Mw by an 
independent certified pub1k accountant; or 2) a finaM:lll rtport In a 
form1t comparabte to RUS Optr1t1na: Report for Tt*ommunl<.ations 

D 

Sor rowers, 
(3023) Underfyina Information subje<ted to• review by an lnd•pendent <e<llRed I::) 

~- ~ (3024) Und.,tylnc Information 1<1b)ected to an offi<er ce<llfltatlon. ID 
(3025) Document(s) for Balanca Sheet, Income Statement and Statement of ~C,:;as~h:,:Flows:.:~~--------------------

230 494NC3026 .pdf 

(3026) Attach the worUhHt listinc required lnform•tion 

N1me of AttllChed DOCument Ustina Requlr~n 

P•go 11 

Poeell 



REDACTED - FOR PUBLIC INSPECTION 
--- --;,_· - . 

<010> StudyAteaCod• 23049• 

<015> SCudy AIH Nome PINBVn:c:s TB~ co 
<020> Pto1r1m 'f'eat ______ 201& 

<030> Contact N•me • P•11<>n USAC should contact reaudina this d•ta Jer i:v Weikle 
<035> Contact TotephoMNurnl>e_r • Numbe!_~l100 ld«ntrltd in_dota line_<()~QHli'l'ZJ8 ext. 
<Ol!l> Contact (moQAcldress · Emal Address of person !Mntifiod In dm In• <030> -1welkl~irui&tre ..... net 

Fln1nclal Data Summary I - n - I 
(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I 

I I 

N•me of Attached Document trstlna Required lnformltk>n 

P>ce 12 

Poee12 



REDACTED - FOR PUBLIC INSPECTION 

P11e 13 

<010> Study NU Code 230494 

<OlS> Study Azea Name PINEVILLE Tl!L co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jerry Weikle 

<035> Contact Telephone Number - Number of person identified in data line <030> 1onen?Je ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jweikleevindotream.nee 

TO BE COMPLETED BY THE REPORTING CARRIE.R, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

certify that 1 1m an offlaf of the reporting Qn1er; my responsibilltles inducle ensurtnc the KC>Jracy of the annual report! ng requirement$ for univ.sat semce support 
edplents; ind, to the best of my knowledge, the lnfotmatlon rf?ported on dlls form and In any a1Uchmenl$ ls ao:urate. 

Name of ReDOrtlna Carrier: PINEVILLE TEL CO 

Si2n1ture of Authorized Officer: CERTIFIED OllLINE Date 06/30/2015 

Printed name of Authorized Officer: Gary Creech 

Trtle or DOsition of Authorized Offteer: General Manager 

Teleohone number of Authorized Officer: 7048892001 ext. 

Studv Area Code of ReportiN Carrier: 230494 Filing Due Date for this form: 07/01/2015 

Persons willfully mo kine false st.ai.ments on this form can be punished by fine or forfeiture under tht Co<nmunicotions Act of 1934, 47 U.S.C. §§ 502, 503(b), or line or imprison!TMlnt 
.....ierTltle 18 oltho United Stites Code, 18U.S.C.§1001. 

Pa1e 13 



REDACTED - FOR PUBLIC INSPECTION Paae l 4 

<010> Study Area Code 2304'4 

<015> Study Area Name PINENILLE TEI.. CO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should conta<t reprding t his data Jerry Weikle 

<035> Contact Telephone Number ·Numberol person identified in data line <030> 7041827738 exe . 

<039> Contoct Email Address - Email Address ol person Identified in data Mne <030> j ...,ikl-indJleream.nee 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAi. REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or u Reciplenu on Behalf of Reportins carrier 

~ certify u..t (Name of Agent) Is aulllorizK to submit the lnfonTllllon ,.po<Wd on behalf of the reporting C«l'I«. I 

Ibo c.<tlfy u..t I am an olllc« of the ,.porting canfe r; my ,..ponsibrnti .. Include ensuring the accuracy of Ille annual data reporting requl..-ni. provided to the authorlzotd 
i-nt: and, to Ille best of my knowledge, Ille roporta and data provided to Ille authorized agent la accurm. 

Name of Authorize d Aaent: 

Name of Reoortln11 Comer: 

l<"""'ture of Authorized omc.r: Date: 

!Printed name of Authorized Officer: 

tntle o r Position of Authorized Offteer: 

Tele"""ne number of Authorized Offker: 

LSt•orlv Area Code of Re ...... IM carrier: fllln• Due Date for thb form: 

Pe110ns Willfully makina fol.It >tatementson this form can be punished by fine or forfeiture under the Communkltlons Ac. of 1934, 47 U.S.C. §§502. S03(b), or fine or1"'4>risonment 
under r.le 18 of the Unhd Stites Code, 18 u.s.c. f lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Flle Annual Reports for CAF or LI Redplenu on Behalf of Reportlns carrier 

I, as agent for the reporting carrier, c»rtlfy that I am authorized to submit the ann..-1 reports for universal MfVtce support recipients on behalf of the re porting carrier; I hlllHI provtdtd 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowled1e, the Information reported herein Is accurste. 

N1me of Reoorti"" Carrier. 

Name ol Authorized Aoent or Em"""-e of Aoent: 

L<lonature of Authorized Aaent or~- of Aaent: Date: 

Printed nome of Authorize d """nt or Emn"'-e of Aae nt: 

tntle or oosltlon of Authorized Aaent or Emclovee of Aunt 

trelechone number of Authorized Alrent or Emola11te of ARtnt: 

Studv ArH Code of Re"""'- C.rri.r: fllln11 Due Date for this form: 
- - - - - - -, 

Pt110ns willfully maltloa false st•tements on thb form an be punished by fine or lorfetture under the eomn..nlt«lons Act of 1934, •7 U.S.C. §§ 502, SO){b), or f1n4 or Imprisonment under Title 
18 of the Unked Sbtes CocH, l& U.S.C. § 1001. 
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Pineville Telephone 
Annual Update 2015 - Initial Five Year Service Quality Improvement Plan 
For the Calendar Years 2015-2019 
Line 112 

Discussion 

Pineville Telephone is an ETC designated by the North Carolina Utilities Commission and submitted its 
initial five year service quality improvement plan (Plan) as required by 47 CFR § 54.313(a)(1) and 54.202 
(a)(l)(ii) in 2014. Pineville Telephone is an incumbent carrier serving a single exchange in the state of 
North Carolina, with access lines served as of 12/31/2013 and access lines served as of 
12/31/2014. Pineville Telephone is a rate-of-return (RoR) regulated carrier. 

The five year plan reflected last year represented Pineville Telephone's ongoing efforts to expand high 
quality, reasonably-priced broadband services throughout its service area. Last year Pineville 
Telephone generated a five-year plan in compliance with the Commission's rules. 

The Plan presented included expenditures not directly tied to " improvements or upgrades" of Pineville 

Telephone's network, such as amounts for the maintenance and upkeep of existing telecommunications 
plant. In order for the Commission to accurately consider the capital and operating expenditures as 
related to and supported by the federal universal service programs, these types of costs are critical for 

such an understanding. 

Five Year Service Quality Improvement and Investment Plan 

Pineville Telephone's service quality improvement and investment plan consisted of two major 
components: (1) capital expenditures it forecasted were necessary to meet the voice and broadband 
public interest obligations as adopted by the Commission, state service quality and network build out 
requirements, and general upkeep and maintenance of its network; and (2) operating expenditures it 
forecasted were necessary to meet the same obligations. 

As shown on the following pages, Pineville Telephone's plan is to place additional fiber in its distribution 
route to serve homes and businesses. This will allow customers to receive a more reliable service and 
faster broadband speeds. Pineville Telephone will upgrade its softswitch to maintain reliable services. 
Pineville Telephone will work to maintain its network in order to keep it operating efficiently and to 
avoid problems from impacting customers. 

Universal Service Support Received 

From January through the end of May, 2015, Pineville received a total of in high cost universal 
service support (USF). This was comprised of of Interstate Common line Support (ICLS) 
support and of Connect America Fund lntercarrier Compensation (ICC) support. 

Universal Service Support Uses and 5-Year Plan Progress 

Pineville has been working on maintaining and upgrading its network in accordance with the principles 
of universal service. There were two capital projects that were forecasted to start during the first half 
of 2015 wi~h a budgeted amount of . In addition in operating expenses had been 
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budgeted for 2015. Pineville will continually provide service as requested to new residential and 
business structures within its service territory. Pineville uses the USF it receives for general 

maintenance and to improve service quality, coverage and capacity of its current copper and fiber plant. 

Capital Expense 
One capital project budgeted was a fiber to the home project scheduled to start by the end of February 
and be completed before the end of the third quarter 2015 to serve an estimated people. This 
project started on time and is expected to remain on schedule and be completed on time. 

The other capital project budgeted was a softswitch upgrade scheduled to start by the start of the 
second quarter 2015. This project is on schedu le. 

Through the end of May about in capital dollars had been booked. The majority of the 
budgeted money will be booked as these two projects are near completion or after they are completed. 

Remaining capital projects on the initial 5-year plan remain on track and there are no changes at this 
t ime. 

Operating Expense 
Through the end of May about had been spent out of the budgeted. This represents 
more than of the total. This also represents more than the in USF the company has 
received through the end of May. The money spent has been to maintain services made available to 
customers. 

Maps 
A map of Pineville's service coverage area is attached. Pineville Telephone currently is able to provide a 

minimum of 4 mbps/1 mbps to all customers. 

Considerations 

The investment and service quality improvement plans discussed above were generated, in part, to 
meet or exceed the broadband public interest obligations adopted by the Commission: 

- Speed - at least 4 mbps downstream and 1 mbps upstream 

- Latency - lOOmS or less, sufficient for real-time applications 

- Capacity - Unlimited capacity per month 

- As an RoR - regulated carrier, Pineville Telephone is required pursuant to 47 CFR § 

54.313(f)(l)(i) to provide broadband service at 4 mbps/1 mbps upon reasonable request and 
within a reasonable timeframe. Pineville Telephone currently is able to provide 4 mbps/1 mbps 

to all customers. 
- Pineville Telephone determines into which parts of its network are feasible to upgrade and 

increase capacity by analyzing relevant factors such as population, demand, costs, likely 
revenues, regulatory requirements, and availability of work force and materials. 
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MAP 



Study Area Code 
Study Area Name 

2.30494 

PinevilleTel~hone Company 

PART A· PROJECT UST FOR 2015-2019 
~ ~ - -

230494NC112 
Projects 

Prolect Start Date Comoletlon 
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2015 Status Areas Pooulatlon(l) 

6/29/2015 

Voice, Broadband, 
Total Dollars Part 32 Account Both, etc. 
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Study Area Code 

Study Area Name 

230494 

PinevilleTelephone Company 
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Part B: 5-Year Proposed Capital Expenditures and Operating Expenses 

(1) Use the chart below to break out the regulated portion of the cost/expense on a per-year basis 

Please note that the 5-Year Plan should include regulated plant/expenses only. 

Regulated Capital Expenditure (CapEX) Projections 

Account 

2111 & 2121 

2112 

2122-2124 

2210 

2232 

2410 

1220 

Account 

6110-6120 

6210 

6410 

6530 

6561-2110 

6561-2210 

6561-2230 

6561-2410 

6610-6620 

6711-6720 

7240 

230494NC112 

Budget 

Description 

Land & Building 

Vehicles 

Support Assets 

Switching Equipment 

Circuit Equipment 

Cable & Wire Facilities 

Materials & Supplies 

Total Capital Expenditures 

Operating Expenses 

General Support Maintenance 

Switching Maintenance 

Cable & Wire Facilities 

Non-Specific (Testing, Plant Op., 

Engineering) 

General Support Depreciation 

Switching Depreciation 

Circuit Equip Depreciation 

Cable & Wire Depreciation 

Customer Operations 

Corporate Operations 

Ad Valorem Expense 
Total Operating Expenses 

2015 2016 2017 2018 

s 
s 
$ 

$ 

$ 

s 
s 

$ 

Re1wlated 0 1 eratine: Exoenditure (OpEx) Projections 

2015 2016 2017 2018 

$ 
s 

$ 

$ 
$ 
$ 
$ 
s 
$ 
s 
$ - -s - -- -..._ 

6/29/2015 

2019 

2019 

Total Projected 
CapEx 2015-2019 2015 Status 

Total Operating 
Expenses 2015· 

,n,o 2015 Status 

_ ,_ 
$ 
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Pineville Telephone 

Service Quality Standards and Consumer Protection Rules Compliance Explanation 
Line 510 

Certification 
Pineville Telephone Company certifies that it complies with applicable service quality standards and 
consumer protection rules for both voice services and broadband services. 

Service Quality 
Pineville Telephone Company is regulated by the North Carolina Utilities Commission (NCUC). The NCUC 
has service quality rules in effect that Pineville must comply with. These service quality rules are found 

in NCUC Chapter 9, Rule R9-8. The NCUC does not have rules in place regarding broadband service 
quality. 

Here is a link to Chapter 9 rules located on the NCUC website: 
http://www.ncuc.net/ncrules/Chapter09.pdf 

Rule R9-8 requires that certain service objectives be met and that company results be reported to the 
NCUC on a quarterly basis within 45 days after the end of each quarter. Pineville has set up procedures 
and processes to remain in compliance with the Rule R9-8 objectives. This includes maintaining 
procedures and processes to record monthly results, tabulate them, and report them to the NCUC. 

During the calendar year 2014, Pineville met all required NCUC service quality objectives. The NCUC 
objectives are listed below: 

Rule R9-8. Service objectives for regulated local exchange telephone 
companies and competing local providers (CLPs). 

(a) Service Objectjyes. Each regulated local exchange telephone company and 
CLP shall perform and provide service in accordance with the following uniform 
service objectives: 

Measure No. Description Objective 
1 Intraoffice completion rate 99% or more 

2 Interoffice completion rate 98% or more 

3 EAS transmission loss 95% or more between 2 
and 10 dB 

4 EAS trunk noise 95% or more 30 dBrnc or 
less 

5 Operator "O" answertime 90% or more of calls 
answered within 10 
seconds or ASA of 6 
seconds 

6 Directory assistance answertime 85% or more of calls 
answered within 10 
seconds or ASA of 6 
seconds 
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7 Business office answertime ASA of 30 seconds 

8 Repair service answertime ASA of 30 seconds 

9 Initial customer trouble reports 4.75 or less per 100 total 
access lines 

10 Repeat reports 1.0 report or less per 100 
total access lines 

11 Out-of-service troubles cleared within 95% or more 
24 Hours 

12 Regular service orders completed 90% or more 
within 5 workinQ days 

13 New service installation appointments 5% or less 
not met for Company reasons 

14 New service held orders not completed 0.1% or less of total 
within 30 days access lines 

Consumer Protection 
Pineville Telephone Company is committed to maintain the privacy of customer information. In addition 
to protecting personal information the company is obligated to protect information on how customers 
use their services. Pineville Telephone Company follows all requirements the FCC has mandated 
concerning Customer Proprietary Network Information (CPNI). As required, Pineville files annual CPNI 
compliance certifications with the FCC by March 1 each year. 

There are no NCUC or state rules in place for broadband consumer protection. Pineville Telephone 
Company does follow federal laws relating to broadband service. Pineville Telephone Company does 
publicly disclose broadband terms and prices for customers. 
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Pineville Telephone 
Functionality in Emergency Situations 
Line 610 

Backup Power 

Pineville Telephone has a backup generator to maintain power to the administrative building and central 
office equipment at all times. This natural gas powered generator was installed three years ago to 
replace an older diesel powered unit. In the event commercial power is lost then batteries power the 
network for three minutes before the generator is engaged. This generator is designed to operate 
indefinitely during a commercial power outage. This generator is automatically tested on a weekly basis 
for proper performance. 

Traffic Reroute 

During times of an emergency or damage to facilities, there is the ability to reroute traffic to other 

facility routes. Currently all incoming and outgoing local and long distance traffic is routed over a fiber 
ring. In the case of damage to the fiber ring, a switchover of traffic flow on the ring is automatic. If the 
fiber ring goes down completely, there are IP trunks that traffic is manually routed to for completion. 

Traffic Spikes 

Should there be traffic spikes resulting from emergency situations, there is the ability to manually 
control line loads in the switch. During extreme emergencies and any resulting traffic spikes, priority is 

first given to first responders to allow their traffic to complete. Depending on the severity of the 
emergency situation and the amount of traffic, other traffic would be restricted if need be in order to 
give priority to first responders. 
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<010> Study Area Code 230494 

<015> Study ArH Name PINEVILLE TRL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jerry Meikle 

<035> Contact Telephone Number · Number of person identified in data line <030> 7047827738 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> 1weikleewindatrea• . net 

<711> S~"!f~~-~j~~::. :.1~~-.:~~ii'Y. ~: ~J ~:ii~;:?" __ :·:1t~, .~ ~ . : ··-~ ~~~Jf,{"·-~~~~~},~~:::{'-::"·~{·~i~~.:m:··._·.1A~ -~}~:...~ . ~-
Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Exchance (ILEC) Residential State Reeulated 
State 

Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
Rate 

(Mbps) When Limit Reached {select} 

NC Pi ne ville 26 . 99 0 .0 26. 99 1.0 0. 384 999999 
Other, no limit on usage 

NC 
Plnev l 1 le 

39. 99 0 . 0 39. 99 4 . 0 0.512 999999 
Other, no limit on uaage 

NC 
Pinevil l e 

49.99 o.o 49 . 99 8 . 0 o. 768 999999 
Other, no l imit on usage 

NC Pi nevi lle 
Sl . 99 0.0 5 2 . 99 10.0 1.0 999999 

Other. no limit on u1age 

NC 
Pineville 

62.99 0.0 62.99 20.0 2.0 999999 
Other. no lit1it on u1a9e 

NC Pineville 
82 . 99 o.o 82 . 99 30.0 ~.o 999999 

Other, no limit on ueage 

NC 
Pineville 

102. 99 o.o 102. 99 so.o s.o 999999 
Other. no 1 imi t on ueagc 


